OO6uecTBO C OTPAHUYEHHOW OTBETCTBCHHOCTHIO

«Ilepcennay

IHINPUKASI3

13 nondps 2025 roga r. Kazanb Ne -6

- 06 yreepxkaeHHH [TpaBuil mpeaoCcTaBaCHUS
roctiHUYHEBIX yeuyr B 000 «lepceuma»

B cootsetctBuM ¢ Iloctanornenuem Ilpasutensctea Poccuiickoit Deneparuu oT «18»
HosGps 2020 r. Ne1853 «O6 yTBepKIOSHUH ITPaBUII PEJOCTABICHUS TOCTHHHIHLIX yCIIYT B PD»

IMPUKA3BIBAIO:

1. VTBEpAHTE U BBECTH B JeHCTRHE ¢ « 13 » HostOps 2025 1. TIpaBuna npefocTaBICHHA
roctuHrgHbIX yeuyr B 000 «Ilepeennay (Ipunoxenne Nel).

2. KoHTpOIIb 32 MCTIONHEHHEM HACTOSAIIETO MPHKa3a OCTABISIO 32 COBOH.

HupexTop W.B.HUcTomuna




L:1.

[Mpunoxkenue Ne 1
K TpuKasy ot « 13 » Hosabpsa 2025r.
Ne 6«06  yreepxjenun  IlpaBun
TIpeIocTaBIeHIA TOCTHHUUHEIX yeruyr B OO0
«Ilepcenna»

IMPABHJIA
npenocrasienns roctuHu4Helx yeayr 8 000 «Ilepcenna»

I. OBIIME INOJOXKEHMA

Hacrospe [TpaBuiia peryIupyoT [IPOLECC PEIOCTaBICHHS TOCTHHIYHBIX YCIyT (Hanee

IIpasuna) B 000 «Ilepcenna» (qanee — ['ocTHHKIA).

1.2;
1.3.

1.4.

Pesxum paGoTel [OCTHHUIIEI — KPYTIIOCYTOUHBIH.

B uengx Hactosupx [IpaBunax UCIONB3YIOTCS CICAYIOLIHE ONpEAeICHHA:
Iompebumeny — TPAKIAHKH, MUMEIOIINI HaMEPEHHE 3aKasaThb 160 3aKa3pIBAKOIUA H
WCTIONB3YIOMMH  yolnyrd  [OCTHHHIBI MCKMIOYHTENBHO Ul JIMYHBIX, CeMEHHBIX,
JOMAIIHUX ¥ WHBIX HYXJ, HE CBA3AHHBIX C OCYICCTBICHHEM IPEANPHUHAMATEIIBCKON
HESITeIbHOCTH.

Bponupoeanue — mpouecc 3akaza IloTpeGuTeneM OCHOBHBIX H/MIIM JOTIONHUTENBHBIX
yemyr TOCTHHHMIEI B OMpeJEieHHOM 00beMe, C LENbI0 HCMOJB3OBAHKA yCIyl B
OTIpeJIeNIEHHEIE CPOKH.

Tapanmuposannoe bponupoéanue — bBpOHUPOBAHHUE C MpeABaApUTE/ILHON OIIATOH YCIIyT
uni BpoHupoBaHKe ¢ MPELOCTaBIEHHEM IapaHTHHHOTO MHChMa Ha (bupmeHHoOM OraHKe
OT opraHusauuu IloTpeOuTens C TapaHTMeW OMIaThl MO Oe3HaMMYHOMY pacuery B
OMpeIeNeHHbIE CPOKH.

Hezapanmuposannoe Bponupoeanue — Bporupopanue Ge3 npeBapUTEIbHON ONIaThl
yenyr uiu bponuposatie 6e3 NpeloCTaBlIeHns rapaHTUHHOrO MUChMa Ha (HpMEHHOM
fnanke opranuzauuy [loTpeduTes ¢ rapaHTHei OrIaThl.

Huousudyanenoe  Bponupoeanue — DpOHHpOBaHME MEHEE  JECATH  HOMEPOB
OJJHOBPEMEHHO.

I'pynnosoe Eponuposanue — BpOHUPOBaHUE [ECATH U fonee HOMEPOB.

Pannuii 3ae30 — 3aean Iotpedurtens B Doctunuiy ¢ 06:004. mo 14:004. must 3ae3na B
[NocTrnuLy.

ITo30nuti evie30 — soie3n [otpebutens u3 [octunuLEl Tocsie PacueTHoro vaca.

IIpocmoii — neycTolKa (B3MMAcTCs B COOTBETCTBMM CO CT. 330 TK P®), BhI3BaHHAA
omosganuem IloTpeGutens, B3WMaemas He Oonee 4eMm 3a CYTKH, €CITM HHOC HE
mpeaycMOTpeHo forosopoM Mexay ITorpebutenem 1 I'ocTuHATIEH.

Pacyemmnbiii yac - yCTAHOBJIEGHHOE ['OCTMHHLECH BpeMs JUIA BbIC3/A [Torpeburensa us3
Toctruuisl. B [oCTHHHIE YCTaHOBIEHBI CIEAYIOLIME pacyeTHble 4achl llpu 3aesnme
ToTpebutens ¢ 06:00 mo 23:594. Pacuernebiii yac — 12:004. cremyrommx CyTOK. C
YUETOM MECTHBIX ocoOeHHOCTeH npu 3aesne [lorpeburens ¢ 00:00 po 05:59u.
Pacuetnniit yac — 12:004. TeKyIIHX CYTOK,

IIpu yKa3aHuM BPeMEHH B HacTOALIMX [IpaBuiax BE3/IC HCTIONB3YETCA MECTHOS BPEMAL.

I TIOPSITOK O®OPMUIEHUS ITPOKHUBAHUS U OIJIATBI YCJIVT



2.1. JloroBop Ha TpEAOCTABICHHE TOCTHHMYHBIX YCIYT 3aK/IH04aeTCs IpPH YCIOBHH
npeabpABaeHus [loTpebuTeneM JOKYMEHTa, YAOCTOBEPAIOLICIO €T0 JTMYHOCTD B COOTBETCTBUM €
saKoHOmaTenbeTBoM Poccuiickoit Denepalivi, B TOM YMCTIE!

- macriopta rpaxiaHnHa Poccuiickod —@Defepaluy, yAOCTOBEPSIOMIEro  JIMYHOCTH
rpakpanuna Poccuiickolt Denepaliii Ha TEPPUTOPHH Poccuiickolt DenepaLuu,

- macniopra rpaxganuia CCCP, ynocToBepstOLIero JIMYHOCTE IPaKIaHnHa Pocculickoit
depepalmu, A0 3aMEHBI €r0 B YCTaHOBJIEHHBIH CPOK HA MACIOPT TpaxjaHHHA Poccuiickoit
Denepalluy,

- CBMJIETENIbCTBA O POXKACHUH - 1A JIMLA, HE JOCTHTLIEI O 14-neTHero BO3pacTa,

- macropTa rpaxiaHuHa Poccuiickodl @exepaliuy, YIOCTOBEPAIOMIETO JTHYHOCTE
rpaskaandHa Poccniickod @enepanuu 3a npelenamu Poccutickoit Denepanym, - Ui JHLA,
OCTOSIHHO TPOKHMBAIOIIEro 3a Npenenamu Poccuiickoi Oenepaiiuu;

- BPEMEHHOTO Y/IOCTOBEPEHH INYHOCTH rpask/iaHuna Pocentickon Peaepaiyy;

- [AcHopTa MHOCTPAHHOTO TpaXkJaHWHa /MO0 HHOrO [OKYMEHTA, YCTaHOBICHHOIO
(hemepanbHBIM 3aKOHOM WIM MPU3HAHHOTO B COOTBETCTBHHM C MEXKIAYHAPOJHBIM [OTOBOPOM
Poccuiickoii @efepallid B Ka4yecTBe JTOKYMEHTa, YJOCTOBEPAIOLIEIO JHIHOCTE HHOCTPAHHOIO
rpaxkaaHuHa;

- JIOKyMEHTa, BbIJAHHOIO MHOCTPAHHBIM FOCYJapCTBOM M MPU3HAHHOIO B COOTBETCTBUM C
MEXKIYHAapOmHBIM  joroBopoM  Poccuifcko#t — Qefepanud B KayecTBE  JIOKYMEHTa,
. YIOCTOREPSAIOLIETO IMYHOCTB NKLA 6e3 TPaKIaHCTBA;

- pa3pelicHHs Ha BpeMEHHOC IPOXKUBAHHUC JTHIIA be3 rpakJgaHcTBa,
- BWJia Ha )XUTEJIBCTBO JIHIA oes rpaXJaHCTEa,

- BpPEMEHHOTO YJOCTOBEPEHMA JMYHOCTH jul@ Oe3 TrpakjiaHcTa B Poccuiickoi
Oenepalluu;

- 3arpaHIaciopT, yAOCTOBEPAIOLIMH THYHOCTE I'PAKIaHHHA Poccuiickoit @enepaiiu,
- BOIMTENECKOE YIOCTOBEpEHHe rpaxIaniHa Poceutickoit dejiepalviu.

B ciydae, eciM JOTOBOp Ha MpPENOCTaBIEHHE TOCTHHMYHBIX YC/Iyr 3aKodact
HernocpeacTBeHHo I[loTpeGuTesnb, TO OTHOLUECHMS MEKIY [Totpebutenem u ['oCTHHHIEH
periaMeHTUPYIOTCA 3aKOHOLATEIBCTBOM O 3allWTe MpaB noTpeOUTEIeH.

B chnydae, ecid JOrOBOP Ha TPENOCTABICHHE TOCTMHHYHBIX YCIyr 3aK/OHacT
FOpUIMYECKOE JIMLO WM HHIMBHIYQIbHBIH MpeANpHHUMATEb, TO JAHHBIC OTHOLICHHA
pernaMeHTHpyoTCs riaBoi 39 ['paxaaHCcKoro Kolexea P@.

2.1.1. TlotpeGureny, rpaxaane P@, odopMiImomKecs 1l BPEMEHHOTO NpOKUBAHAA B
TOCTHHHUILE, TIOUIEKAT PETUCTPALMOHHOMY YUETy cornacHo «IIpaBumaM peTHCTpalliy i CHATHA
_rpaxgad P@® ¢ perMcTpalMOHHOrO y4eTa MO MECTy npeGbiBaHUs M MO MECTY JKUTENLCTBA B
npezenax PO 1 nepeuHs TOKHOCTHBIX JIHL, OTBETCTBEHHEIX 33 PETHCTPALIAIO, YTBEPIKIECHHBIX
[TocTanorsenunem IIpasutenscta PO 17.07.95. Ne 713 (B pepakiu Ha MOMCHT TOCE/ICHIA B
CocTUHULLY).

2.1.2. Tlorpebutenu, HMHOCTpaHHbIE TpaXaaHe M JuNa Ges rpaxpauctea B PO,
o(opMJISIONIHECs Ul BPEMEHHOI'O NPOKUBAHKS B CocTHHUILE, MOMIEKAT PErMCTPAIMOHHOMY
yuéry cornacto IToctanosnenuio IlpasutenbcTsa P® ot 15 supaps 2007 r. N 9 "O nopsnke
OCYIIECTBAEHHS MMIPAIMOHHOTO y4eTa WHOCTPAHHBIX TPaXIaH M JHI Ge3 rpaxiaHCTBa B



Poccuiickoii ®epeparmu” (B pelakUdM Ha MOMEHT IIOCCICHHA B Foctuauiy). B uensx
OCYLIECTBEHHA DPErUCTPAIMOHHOIO y4€Ta [JOKYMEHTaMH, YOOCTOBEPAIOWIMMH JIMHHOCTE
rpakiaHKHa, ABIAOTCS!

- IACIIOPT MHOCTPAHHOTO IPAKAAHNHA;

- MUTpaLHOHHAs KapTa;
- CBUJIETENLCTBO O POJKISHUH (U1 IeTek).
- AeICTBYIOMIAsA HA TIEPHOJ IPOKHMBAHUS BH3A.

2.1.3. Tlotpebuteny, mocensromuecs B [OCTUHHILLY, ABJIAIOTCA CyOBEKTaMH NIEPCOHAIBHBIX
nannbix cormacHo ®3 «O nepcoHANBHEIX JaHHBIX» oT 27.07.2006 r. Nel52-®3. YkazaHHBIE
NAna, TNpefocTapiss [ OCTHHHMIE CBOM MEPCOHANBHBIE [AHHBIC, MOATBCPIKIAIOT — MX
JOCTOBEPHOCTb. B cBAzH ¢ TeM, uTo ['OCTHHMIE NEPCOHANBHBIC JAAHHBIC [ToTpebureneit
HEOOXOMMBl B LEJIAX HAISKAIEero OKasaHus TOCTHHMYHBIX YCJIYT, a TaKike, B LEJAX
OCYILECTRAEHHA DPErMCTPALMOHHOrO yu€Ta, TO TloTpebuTenb, MOANUCHBAL PErUCTPALUOHHYIO
KapTy, TIOATBEP)KIAeT, dTO TPEeJoCTaBIseT ['OCTMHMIE —MpaBo 6e3  yBeNOMIICHHUA
YIOMHOMOYEHHOTO OpraHa Mo 3alluTe 1paB CyOBeKTOB MEPCOHAIBHBIX AaHHBIX H 6e3 ocoboro
cormnacusa storo mmua ([TorpeGutens) ocyuecTBNATE 06paboTKy ero MEpCOHANbHBIX AAHHBIX, K
KOTOpbIM OTHOCHTCA: ' paskIaHCTBO, aHKETHBIC JaHHbBIC (®UO, pata poxkJeHus, 101, BO3PACT,
MECTO POKJIEHHS), NaHHBIE JOKYMEHTA, YAOCTOBEPAIOMIEIO JIIMYHOCTD (nomep, cepusl, JaTa H
oprad BBIJ@4H), alpec PErHCTPaluH, aipec (akTHHECKOro MPOXKHUBAHMS, aIpec 2JIEKTPOHHOH
[OYTH, HOMEp KOHTAKTHOTO TenedoHa, AaHHBIC JOKYMEHTa, TOATBEPHKAAIOMICro IpaBo
npebbiBanks Ha TeppuTopud PQ (BW3a, MHIpallMOHHAs KapTa, PBII, BHX u gp.) cpok
npoxusanus B [ocrunuue u ap. Kpome toro, I'octhuuua 6e3 Kkakoro-nubo coryacus
[lotpeGuTtens, nocenstomerocs B I'ocTuHuLL, 1 Ge3 yBeJIOMICHUS yIIOIHOMOYEHHOT'® Oprata Mo
3alluTe NpaB CYOBEKTOB MEPCOHAIBLHBIX JAHHBIX coobmaer (NMpeaocTaBlAeT) IEPCOHANIBHEIE
nannbie storo ymua ([lotpeGutens) Mo 3ampocaM I[PaBOOXPAHWTCTBHBIX, HAJIOTOBBIX H
CygeGHBIX OpraHoB, B CIIy4asX YCTAHOBJICHHBIX ICHCTBYIOIMM 3aKOHONATE/ILCTBOM. B uHBIX
. oiiyuasX, [OCTMHML@ BIpaBe [PENOCTABIATS TPETBUM JIHUAM ICPCOHANBHBIC JAHHEBIC
[TorpebuTens TOMBKO HAa OCHOBAHMM [HCEMEHHOIO COTJacks 3TOro JIMLQ, oopMIIEHHOTO
cornacHo cr.9 ®3 «O mepcoHanbHEIX AaHHBIX» oT 27.07.2006 r. Nel52-@3. IlepconanbHbIE
naunsie [ToTpeGuTeneil XpaHaTes Ha GyMakKHBIX M 3JICKTPOHHBIX HOCHTEIISIX H UX COXpaHHOCTH
obecneunsactess TocTunuied. [OCTHHULA BIIpaBe OCYUIECTBIATE 00pabOTKY MEPCOHABHBIX
naHHbex IToTpebuTenedi B TedeHne TPEX JIET ¢ AATHl 3AK/IIOYCHUSA 0TOBOPA HA NPEJOCTABICHHC
rocTHHUYHBIX youyr. K o6paboTke mepcoHabHBIX NaHHBIX [loTpeGuteneii OTHOCATCA NEHCTBAA
(omeparuu) TOCTHHALEBI, BKIIOYaOMKE cO0p, 3aNMCh, CUCTEeMAaTH3allHs, HAKOTIICHHE, XpaHEHHE,
yTouHeHue (OGHOBIGHHME, W3MEHCHHE), MCMONL3OBaHKe, —MNepeaata (pacmpocTpaHeHue,
nmpefocTaBleHue,  J0CTyIl),  OIOKMpOBAHUE, obe3MMuMBaHle, M3BICUEHWE,  YIAJlCHHE,
yHHUTOXKEHHE, [ OCTHHMIIA ~ OCYIIECTBIIACT 06paloTKy TNEepPCOHANBHBIX  JaHHBIX  JIHI,
nocensonmxcs B [OCTHHHUIY, 63 yBeJOMJIeHHs YIOJHOMOUCHHOrO OpraHa mo 3alluTe Tpas
cyOBEKTOB IIEPCOHANIBHBIX TaHHbIX.

2.2. JIoroBop Ha MPeHOCTaBIEHHE TOCTUHHUYHBIX YCIYT BCTYMAET B CHITY M CTAHOBHTCA
oGs3aTeNbHEIM  JUIA  MCTIOMHEHHs CTOPOH C MOMEHTa ero 3akmodenus. Jloroeop Ha
IpeoCTaBIeHHE TOCTHHHYHBIX YCIyr MOKST 6bITh 3aKioded B Mool gopme, B TOM HHCHE,
MyTEM COCTABJIEHHS OJHOTO JIOKYMEHTa, MONMHCAHHOrO CTOPOHAMM, a TAKKC mytéM oOMeHa
JOKYMEHTAMH TIOCPEICTBOM [OYTOBOH, TeneOHHOM, SMEKTPOHHOH WM WHOH  CBA3N,
MO3BOJIAIONIEH OCTOBEPHO YCTAHOBUTE, YTO NOKYMEHT HCXOMHUT OT COOTBETCTBYIOIIEH CTOPOHBI
- (B 3aBMCHMOCTH OT YCJIOBHH 3aK/IFOYEHHs JOrOBOpa Ha MPENOCTABICHHUE FOCTHHWYHBIX YCIIYT
CTOPOHEI N0 B3aHMHOMY COTTIALLEHHIO MOTYT 3aKIIFO4YUTE JIOTOBOP MyTEM HOANWCAHHSA TEKCTa
moropopa 1o (opMme OfHOM M3 CTOPOH, B TOM HHCIE, myTéM roxmucanus Ilorpebutenem



PerucTpalOHHOM KapTel. BHE 3aBHCHMOCTH OT TOTO, KTO ABJACTCA [IaTENBIIMKOM 34
OKa3blBaeMble TOCTMHHYHBIC YCIyrd, pervctpauuonHas kaprta [loTpeOurend fABnAeTCs TaKke
JIOKYMEHTOM, HEOOXOIMMBIM B LEJISIX OCYIIECTBIICHIUA PErHCTPAMOHHOTO yuéra.

2.2.1. Jluno, MOAMHCHIBAIOIIEE PErHCTPAllMOHHYIO KapTy [TorpebuTens, NOATBEPHKAALT,
YTO MOMYYHII0 OT [ OCTHHHLBI [IOJNHYIO ¥ JOCTOBCPHYIO WH(POpMALHIO, KAaCaKIIyIOCH:

a) MpaBuJl MPEOCTABICHUSI TOCTUHHYHBIX YCIIYT B ['ocTunuLe;

6) mpaBui TIPOTHBONOKAPHOH 6e30MaCHOCTH M NIPABUJI TIOJB30BAHHS NMEKTPOOBITOBBIMU
npubopamu B ['ocTHHULE]

B) TIpeficKypaHTa 1IeH Ha yCITyr ['OCTHHHUIIBY
r) mopsijka 06paboTKy MEPCOHANILHBIX TAHHBIX;

1) undopmanuu o paboTe HaXOAMMXCA B TOCTHHULIE TOUEK OOLIECTBEHHOIO [MTUTAHUS H
. YCIIOBUSX NMUTAHHUS;

) uHOM MH(OPMAIMHK, MpeTycMOTpeHHoH 1.9 IIpaBail MPEeAOCTABNEHNA TOCTHHHYHBIX
yemyr B Poccuiickoii @enepauun (yTB. [locTaHOBNEHHEM [Ipasutenbeta PO or «18» HOAOpA
2020 r. Nel853), B CBA3H C YeM, HC HMEET K ToCTHHMIE HUKAKHX MpeTeH3WH. YKazaHHas
unbopmanus pacronaraetes y croiku CiyxOsl mpuema i pasMellCHUA ToCTHHMITEL (MECTO
JOCTYIHOE A7 0003peHus [ToTpeGutenem).

2.2.2. JloroBop Ha IpegocTaBlieHHe TOCTMHUYHBIX yCIyT B COOTBETCTBHH C riaaBoit 39
'K P® or umenu [ocTuHHULBbI 3aKiroyaeT JJupexTop ['OCTHHHLEI WK HHOE JIMLO, IEHCTRYIOIIEE
Ha OCHOBAHWM JOBEPEHHOCTH. JIOrOBOP Ha MPEAOCTaBIEHHE TOCTHHHIHBIX YCIYT, COBepILIaEMbIi
[OCPE/ICTBOM TMONIMHCAHHA PETUCTPALIMOHHOMN KapThl [lotpeGutens, oT uMeHH [OCTHHHIIBI
3aKITI0YaET COTPYIHUK ["OCTHHHIIBL

2.3. [Mo axry 3aKiIOYEHMs [OroBopa Ha MPENOCTABICHUE TOCTHHMYHBIX YOIV,
[oTpebutento (MpH ycnosuu 0GopMICHH PErHCTPallHOHHOM KapThl Torpeburens), ['ocTrHMIA
BBIAST KapTy TOCTS ¢ JJIEKTPOHHBIM TIACTHKOBBIM MarHUTHBIM KJIHOUOM (manee Mo TEKCTY -
DIIMK). OtsetcteenHocTs 3a coxpannocTs OIMK Hec€r ero aepiarellb. [lpu Hanu4UH
3a/[0IKEHHOCTH 3a yciyrd ['ocTHHHMIEI, ['OCTUHHIIA OCTABIACT 3a coboii mpaBo OIOKHPOBKH
SIIMK, ocyIIecTBIAsA TEM CaMBIM 3aMpeT Ha AOCTYI B FOCTHHHUYHBIN HOMED.

B OTZeNBHBIX CIydasX, PEIyCMOTPEHHEIX JOTOBOPOM, NOMyCKACTCS BbllaHa Bayuepa Ha
_ 3aBTpaK, 0Ge WIH YiKHH (B 3aBUCHMOCTH OT YCIOBHH OTUIATHI).

2.4. B 3aBMCHMOCTH OT YCJIOBMH 3aK/IIOYEHMs JOroBopa M TOpsjKa OIUIaThl,
CoCTHHHIA Takke BBIIAET I10TpeGHUTEIO TNaTEKHBIE AOKYMCHTEI, aKTBI OKa3aHHBIX yCiIyl ¢
COOTBETCTBYIOMEH HH(OpMaluel, cuera-pakTypbl. IlepeduciIeHHbIC JOKYMEHTDI BBIAIOTCA
[MoTpebuTen® MpH  NPEABABICHHH  COOTBSTCTBYIOLIC ohOpMIIeHHOH  OpraHu3alueH
JIOBEPEHHOCTH Ha [PaBO TMONYYCHHs JOKYMEHTOB HapO1HO.

2.5. HaxosieHue TocTopoHHMX jui B Homepe [lorpeGutens rocne 234.00mMuH.
pa3pelIeHo B CIy4ae PETMCTPALMH NAHHBIX JIULL MyTCM 3arlOHCHI PErHCTPALMOHHOM KapThl Y
nopthe-kaccupa CiyOGpl npueMa ¥ pasMeIleHHs [OCTHHHMIIBI, TPH YCIOBMM IPEIABABICHHA
NOKYMEHTa, YAOCTOBEPAIOIIEro JIMIHOCTE M OTATBl yYCIyrH, COTJIaCHO TIpEHCKypaHTy
[ OCTHHHMIBL, & TAKKe [P BO3MOKHOCTH IIPEIOCTABIICHHS JaHHOM yCIIyTH.

2.6. [ocTUHALA OCYLIECTBIsIET 06paboTKy MepcOHaIbHBIX JaHHBIX B [MoTpebuTens B
LleNTSX OKA3aHWs YCIYT TI0 NPOKUBAHMIO B paMKax 3aK/II0O4EHHOr0 CTOpOHAMH ZI0TOBOPA, a TaKKe
B LIeJISX TIPOITYCKa FOCTS Ha 3Tau [ OCTHHHIIBL.

2.7.  OcopMieHre COBMECTHOTO MPOXKHBAHNS HECOBEPILICHIONCTHHX JIeTei B BO3pacTe 10
14 meT ¢ WX 3aKOHHBIMH MPEACTABUTENAMH (POAWUTENAMHM, YCBIHOBHTEIAMH, OTEKyHaMH)
TIPOM3BOJMTCA Ha OCHOBAHHH CBHAETENBCTBA O POKICHAH HECOBEPIIEHHOIETHET0 U TOKYMEHTa,
YIOCTOBEPAIONIEr0 NIMYHOCTb M TIONHOMOHHS  3aKOHHOTO npencraputend. OdopmieHne



MHIMBHYaTbHOTO MPOJKMBAHMS HECOBEPIIEHHONCTHHX JeTeH B BO3pacte [0 14 ner B
['OCTHHHIE TIPOM3BONMTCS Ha OCHOBAHMH TMCBMEHHOIO COTJNIaCHs O PasfeNbHOM MPOKHUBAHMH
3aKOHHOrO  TpeicTaBuTens  (POfMTeNel, yCHIHOBHTENCH, OTMEKYHOB) M JIOKYMEHTa,
YI0CTOBEPAIOLIETO IMYHOCTH HECOBEPLICHHOIETHErO.

2.8.  TIpaBo Ha BHEOYEPEIHOE PasMeIIEeHHE B [ OCTHHHIE HMEIOT:

e I'epou Poccuitckoit Denepauun u COBETCKOTO Coroza, TIONHBIE KaBaJlepel OpleHa
CnaBsl;

e PaGoOTHHMKHA NPOKYpaTyphl, COTPYIHHKH OPraHOB BHYTPEHHUX Jell, paGOTHHUKH Cy1eOHBIX
OpraHoB, (eNbIbErepcKoil CBA3M, HAIIOrOBOHU cnyx0bl, COTPYIHMKH (enepalbHbIX
OpraHOB TPABUTENLCTBEHHOM CBs3W U HHGOPMALMH (Mp¥ MCIIONHEHMH UMM CITy>KeOHBIX
obs3aHHOCTEH);

e VHBanuupl mepeoi rpynmnbl M JIAIA, COMPOBOKIATONIHE HX (1e Goree OHOTO YeNIOBEKA);

e Jlpyrue KaTeropuu rpa¥laH B COOTBETCTBHH C [EHCTBYIOLWUM 3aKOHOMATCIRCTEOM
Poccuiickoii @enepaliy.

7.0 VYyacTHuKH Benukod OTeuecTBEHHOM BOMHbLI, MHBaTHIBI BTOPOH H TpeThel Irpyr,
ML, COTMPOBOKIAKOIINE HX, Toceqmores B [OCTMHHMIY B TEPBYIO O€epeNp IO MEpe
0CcBOOOXK/IEHHS MECT.

2.10. Bpemenem 3ae31a B 'OCTHHUILY CHHTACTCA 14:004. Ha gaTy 3ae3fa.

2.11. B ciyuae pansero 3aesga IlorpeGutens ['ocTHHMIA OCTaBJACT 3a cobolt mparo
- OTKa3aTh B NpPEJOCTABIEHHH TOCTMHUYHBIX YCIYT IO BPEMEHHM 3ae3/a, m160 TpPeoCTaBHTh
[ToTpe6uTEINO TOCTHHUYHBIE YTy ¢ OMnaTol [TotpebuTeneM paHHETO 3ae3/1a.

2.12. Tlpu HeoOXOAMMOCTH MPOAIEHUA CPOKa IPOKUBAHKA [Totpebutens oba3aH HE
[o3/IHEe, YeM 3a JiBa Yaca 0 PacueTHOro 4aca, CoobuuTh 06 3TOM MOpThe I'OCTHHHLEL. [TopTee,
TIPH HAJMYHH CBOGOIHBIX HOMEPOB 3alpalliiBaeMOt KaTeropiH, NpOAJIeBasT CpOK MpOKUBAHHSL.

2.13. B cnyuae ecnu [TorpeGutens He cOOOMIMI 3apaHee O MPOMNICHHH CpOKa POKHBAHHS
W He OCBOBGOMMI HOMep crycts Gonee, 4eM JBa Haca MOCIE PacuCTHOTO Haca, a 3TOT HOMEp
3aGponuposat Ui apyroro [Morpebutens, Hauaneauk CIryx0bl IpreMa H pasMernenus (Wi
JMIO ero 3aMeHAINEe) MOKeT MPHHATH PeHICHHE BBIHCCTH BCLUM IMotpebutens. [Ipu s3TOM
cofupaeTcs KOMHCCHA B COCTaBe TPEX WYENOBCK: HadalbHUKA CIluP (unu nuua, €ro
saMensomero), corpyauuka YOO, HHCIIEKTOpa HOMEPHOro donpa CiryxOBl FOCTHHHYHOIO
XO3SHCTBA, COCTABNAETCSA COOTBETCTBYIOIIMH aKT B TPEX OIK3EMIUISpax. Bemu ITorpebutens
xpanatcs B Kamepe xpanenus unu 8 KomHare 3aBBITLIX Bellel 10 MOMEHTa BocTpeOOBaHUsA UX
rocTeM. B mMomeHT BocTpeGoBaHus IloTpeGuUTENs MPOBEPAET COXpPaHHOCTh Belllcit U JenaeT B
AKTE COOTBETCTBYIOLIYIO OTMETKY O MOJTyYeHHH BELIeH.

2.14. Konuuectso INoTpebuTenei B HOMEPE HE NODKHO MPEBLIIATE:

e Homep Kateropun «Ileppas/CTaHnapTHBIA ¢ OJHOH IByCTIAILHOM KPOBaTBbIO» — He Gomee

3-X B3POCHBIX (WK 2-0€ B3POC/LIX U 1 pebEHOK, WK 1 B3pocIblii ¥ 2 HeTei);

o uomep kareropuu «lleppas/CTaHiapTHBIA C ABYMs Pa3siC/IbHBIMH KpOBATAMH» —  HE
Gonee 3-X B3POCTBIX (WK 2-0e B3pocHbiX 1 1 pebetok uim 1 B3POCIBIH U 2 feTei);

o wnomep kateropun «Ilepsas/CraniapTHEIH ceMelHBI HOMEp C OXHOM JByCHAILHOH
KpOBATBEO» — He Golee 3-X B3POCBIX (MK 2-0€ B3POCIIBIX U 1 peGénok, unu 1 B3pocibIf
U 2 neTeit win 2-e B3pocneix u 2 peteit (1 peGenok no 18 ner, BTOpO# pebeHoK 0 7 NeT)
);

e Homep kateropun «Ileppas/CraHIapTHBIH yJIydLIeHHBIH HOMEp ¢ OIHOM IBYCTIaJILHOM
KpoBaThiO ¥ GankoHoMm» — He Goree 3-X B3POCIBIX (um 2-0e B3poOCHBIX U | peDEHOK,
vy 1 B3poCibiid ¥ 2 feTel Wil 2-¢ B3pOCHBIX U 2 nereit (1 pebenok 1o 18 jeT, BTOpoi
peGenok o 7 NneT) );

e mHomep Kateropuu «Ileppas/CTaHIapTHEIH HOMEp C O[HOM IBycHAJbHOHW KpOBaThIO B
maHcapze» — He Gonee 2-X B3pOCHbIX (MU 2-0¢ B3poceIX u 1 peGEHOK 1o 7 JeT, win 1
B3pOCIBIA ¥ 2 feTel 10 7 JeT);

o Homep Karteropun «[leppas/ CTaHAapTHBIA OZHOMECTHBIA HOMEp C [OJTYTOPOCIAIBHOM
KpOBaThIO B MaHcapje)» — He Golee 1-ro B3pocnoro;



e HoMep Kateropuu «Beicmas «JDKyHHOD CIOWT» HE Gonee 4-x B3poCHBIX (MMM 2-0€
B3POCIIBIX U 3 JeTedl WK 3-¢ B3OCIBIX M 2 pebeHKa 1l 4-po B3poCHbIX U 1 pebeHoK);

e HoMep KaTeropun «Beicinas «Jlrokey — He Gonee 2-X B3pOCIHBIX (UIIH 2-0€ B3POCIHBIX H
1 pe6EroK, wiu 1 B3pocslit u 2 aeted).

2.15. Tpuem Garaka Ha XpaHGHHE OCYLIECTBIISCTCS MCKINIOYMTENBHO TOCHE PETUCTPALiH

ITorpe6utens B ['oCTHHHLE.

III. YCJIOBUS BPOHUPOBAHUSA

3.1. TlorpeGuTens MMeeT IPaBo 3aKI0YaTh I0rOBOPEl Ha bpOHHPOBaHKE MECT B T'ocTuauUIE.
[Ipu Hanuuui CBOGOIHBIX MeCT B ['OCTHHMIE BNpaBe NPUHAMATE 3afABKHM HA bponuposanue
OCTAHMIB! OT (GH3MYECKMX JMI B MHCBMGHHOH M B YCTHOH (popMe, OT IOPHAWYECKHX JIHLL
TONBKO B MHMCHMEHHOH (opMe. BpoHMpOBaHHE C PaHHUM 3a€3/I0M OCYWICCTBIIACTCA TONBKO B
MMMCHMEHHOM (hOpMeE C YKa3aHWEM BPSMEHH 3ae3/ia.

3.2. Tlpu Bpouuposasuu OT (U3MYECKUX Il B YCTHOW (popMe BpOHMPOBAHMC CUATACTCH
3aBepIIeHHBIM 1pu coobmenny [TotpeGuTento HoMepa OPOHK.

3.3.  Ilpu BpoHnposaHuy OT QU3MUECKMX JIHL{ B MMCEMEHHOH topme um npu bpoHUpoBaHHH
OT IOPMIMYECKUX JHL, BPOHHpOBAHME CYMTACTCSA 3aBEPUICHHBIM C MOMEHTa MHCBMCHHOIO
noATBepKAeHUs [ OCTHHHLEH 3aKa3aHHBIX YCIIYT.

3.4. Tlpu TapantupopanHoM MHAMBHAYaIbHOM Bponupoeanun  B3umaetcs  100%
mpejioniarta, OpoHs coxpansercs 0 12:004 [HA, CNEAYIOWIEro TOCHe AHA MpPEnonaracMoro
3ae3ja.

3.5. [Ilpu HerapantupopaHHOM BpOHHPOBAHHH, €CIIH [ToTpebuteneM He yKazaHO TOYHOE
BpeMs TIpue3/a, OpoHb aHHymupyetcs B 18:00w. [Tpu yxazanuu IToTpebuteneM TOYHOrO

- BpeMEHH 3ae3/1a, GPOHBb COXPAHASTCA B TCUEHHE O/[HOTO Yaca Mocie yKasaHHOro BpEMCHH.

3.6. B ciyuae, ecnu npu HerapaHTHpoBaHHOM OHJIaifH BpoHMpOBaHMM HE YKa3aHO TOHHOC
BpeMsa mpuesfa, OpoHb aHHYNHUPYETCA B 18:00u. TIpu ykazanuu IloTpebuTteneM TOUHOTO
BPEMEHH 3ae3/1a, GPOHB COXPAHAETCS B TCYCHHE OJHOTO 4aca Mocyie yKasaHHOro BpEMEHH.

3.7. B cmyuae, ecnu ITotpebutens npu ['apaHTHpOBaHHOM WupueuayansHoM BpoHHpPOBaHHU
co 100% npeoruiaToii 3a OJHH CyTKH MPO/KUBAHMA, HE BOCTIONB30BAIICA yCIyro#l MmpoXuBaHHs
[0 PACHETHOTO ¥aca [Hd, CICAYHOWIEro 3a [HeM 3allIAHMPOBAHHOrO 3ae3fa, M HE OTMEHHI
GpOHHpOBAHHE 3a CYTKM [0 TPEANONaraéMoro jHs 3ac3fa, MpejoriaTa 3a OIHH CYTKH
MOKUBAHUE HE MOTEKUT BO3BPATY. B ciiydae 3aKIH04eHNS OroBopa, MExLy [ToTpebuteneM 1
ToCTHHUTIEH MOKET GBITh YCTAHOBIIEH WHOM MOPSIIOK U YCIIOBHSA OTMEHBI bPOHUPOBAHMU.

3.8. B ciyuae, ecnu [Totpebutens mpu 1'apaHTHPOBAHHOM HupuBrayansHoM bpoRMpOBaHHH
co 100% npenonnaroif 3a BeCh CPOK MPOKMBAHUA HE BOCIIOTIB30BANICA yCIyroit poKHBaHUS B
yKa3aHHBIH NeHb 3ac3fia, ¥ HEe OTMEHWI BpOHHpOBaHME 32 CYTKH [0 MPEAnojiaracMoro AHA
3ae3fa, Mpefomiata 3a TMepBhie CYTKH HE IMOUISKHMT BO3BPATY. JlanHoe bpoHWpoOBaHHWE HE
AHHYIMPYETCs O IOCTYIUIEHHsS MHCEMEHHOrO OTKa3a [ToTpeGutenst oT Bponuposanus. [1pu
OTCYTCTBHM MHCBMEHHOTO OTKa3a 0T bpoHMpOBaHMA M yCIyrH MPOKHBAHHA [Totpeburens B
TeueHue OIUIAYEHHOro CpOKa, IUlaTa 3a KaK[Able CYTKH YCIyrd MNpOKWBAHWA [ToTpeburens
BO3BpaTy HE TOUICKUT. DPOHMpOBAHME CHUHTACTCA AHHYNHPOBAHHEIM C MOMEHTA OTHPaBKH
TToTpeOUTENO NUCEMEHHOTO MOATBEPIKACHIA 06 ormeHe BpoHupoBanua. B ciydae 3aKmOYCHHS
norosopa, Mexay IlotpebuteneM H 'OCTHHULEH MOKET OBITE YCTaHOB/CH HHOU TIOpANOK H
yCJIOBHS OTMEHBI BpOHHpOBAHHA.

3.9, Tlpu IapantupoBanHoM ['pynnoBoM BpOHHPOBAHWH B3MMACTCA MPEAOIUIATA 3a BECh
TIepHOJL IPOKUBAHUS B COOTBETCTBUH C 3asBKOH Ha BpoHnpoBaHue. YCIOBHs OIIIATBHI, YCIOBHS
OTMeHBI BpOHMPOBaHHS, HEYCTOMKH, a TAKKe JETAH 1O 3ae3[y IPYMIbl KOHKPETHIMPYIOTCA B
norosope Mexny [lorpeGureneM ¥ ['OCTHHULEH, KOTOPBIA MOANHMCBIBACTCA 10 MOMEHTA 3ae3fa
TpYNIIGL.

IV. CTOUMOCTH IPOKUBAHUS U TIOPSIIOK OILTTATBI



4.1. OrmuiaTa 3a NPOKUBAHKE W YCIIyTH, MPeocTaBnsieMbie ['OCTHHULIEH, OCYIISCTBIACTCA 1O
LIEHaM, YCTaHOBTICHHBIM MPEHCKYPAHTOM U yTBEPKICHHBIM HupexTopoM I'OCTHHHIBL.
42. Onnara TOCTHHHYHBIX YCIYyr MOZKET ObITh IPOM3BEICHA B IMOJHOM obveMe TIpH
3aKJIOYCHHH JOFOBOPA B MOMEHT DETHCTpaudd B ['OCTMHMIY. [lpy MpoOmIEHHH CpPOKa
MpOAKMBAHUS OIJIaTa MPOHW3BOIAMTCA B MOJIHOM o6beMe B MOMEHT mpojieHHs. B ciydae
OKa3aHWs NOMONHUTEIBHBIX TNATHBIX ycuyr Ilorpebutens ofs3aH MPOU3BECTH HX OMIATy B
[IOJTHOM OGbEME B MOMEHT BEI€3/]a M3 ['OCTHHHMLIBL.
43. Tlpu omiate yeuyr [OCTHHUIb! IO GE3HAIMIHOMY pacyeTy, B Ciydac OTCYTCTBHA ACHET
Ha cueTy [OCTHHHIB K MOMEHTY 3ae3a [lotpefutensd, I'ocTHHULA AMSET MPABO yIEPKMBATE C
[lotpebuTens oGecleyHTeNbHYO0 OMIaTy Mo OGAaHKOBCKOH KapTe Wi B dbopMe JAEHEKHOTO
_samatka B pasmepe 100% (CTO MPOLEHTOB) 3a KaXble CYTKM MPOKHBaHHA B COOTBETCTBUH C
npefickypantoM ['OCTHHHIIBI 10 MOMEHTA MOCTYILICHHS ICHET Ha pacdeTHbIH cqeT ['OCTHHHUIIEL
TTocie TOCTYIUIGHHs AeHer HA cueT [OCTHHMUB! OOSCTIeUMTENIbHAs OrUlaTa BO3BPAIIACTO
[ToTpebuTeIto B TIONHOM 00BEMe.
4.4. Tipu seiesge u3 Toctunuusl [loTpebutens MPOM3BOAMT OKOHYATeJIbHBIM pacyeT 3a
TIpeIOCTABNEHHBIE YCITYTH, BKITIO4as JOTIOTHATE/IbHBIC yCITYTH.
4.5. Tlpu mpeBBILIEHUH OMPEIETICHHOr0 KOJIHYCCTBa IMotpebuTeneit B ONHOM HOMEpE
BIUMaCTC TUIATA 33 KaXJOr0 JOMOJHMTENBHOrO delIOBeKa COTNACHO —JCHCTBYHOLIEMY
peiicKypaHTy, YTBep KIeHHOMY JIHPEKTOpOM ToCTHHHLEL.
4.6. Pa3mMelieHde Ha JTOMOJNHUTENBHBIX KPOBATAX OCYIIECTBIACTCA U3 YHCIa UMEIOIErocs B
HAJWYHH KOTHYECTBA JOMOTHUTEIBHBIX KPOBATEH.
4.7. [lnata 3a NpoKMBaHUE B3MMAETCA B COOTBETCTBUM C YCTAHOBJICHHBIM PacyeTHBIM 4aCOM
12-004. TekylIHX CYTOK.
4.8. Ilpu Paunem 3ae3[ge B3WUMaeTCA OIUIATA B pasMepe 50% (IIaTBOECAT TPOLEHTOB) OT
OCHOBHOTO Tapuda Uik Tapuda, OATBEPHKIEHHOTO MPH BpOHIPOBAHMH.
4.9, Tlpu 3ae3ne Ges OGpoHM, NpU HATHYHH cBOOOAHBIX HOMEpoB, ['OCTHHHMIIA OCTABAACT 32
co6oif MpaBo He B3MMATh OTINATY 3a PaHHWH 3a€3]L.
4.10. Tlpu IMo3gHeM BbIE3/IE OTLIATa 38 IPOKUBAHHE B3UMACTCA B CJIEYIOIICM NopsAIKe:

e He GoJee MIeCTH YacoB moclie PacueTHoro uaca — OIUIaTa no4acoBast;

e (onee LIGCTH 4acOB, HO MeHee IBeHaauaTH mocie PacueTHoro vaca —  OIUlaTa 3a
MIOTIOBHHY CYTOK;
e GoJlee [BEHAAUATH YacoB Tocie PacueTHOro yaca — OIIaTa 3a TMOJHbBIC CYTKH.

PacueT cToMMOoCTH PanHero 3ae3fa u [lo3fHero Bhie3ja BeETCS OT WHIMBHAYalIEHOTO Tapuda
rocts. ITpn BpOHMpOBAaHHM 4Yepe3 CTOPOHHHE OpraHM3al|W, TpH HATUYAW  yCIOBHA 0
Hepasrmamenuyd Tapuda, pacyeT cTOMMOCTH PaHHero sacsja [Mo3gHero Bble3la BEOSTCA OT
Tapu(a, AeHCTRYIOMEro Ha MOMEHT 3ae3/1a WM BbIS3/la.

4.11. Tlo mpuumHAM, BOSHMKIIMM TI0 BuHe [loTpeOHTeNs B TEHUCHME Cr0 MPOKMBAHWA B
Toctunune wid 0e3 oOBACHEHHA TaKOBBIX [Motpebutenem, Ilotpeburtens, mo €ro npocele,
MOMET OBITh NepeceneH B APYroil HOMEpP PaBHO3HAYHOH KaTeropuu C BSMMAHHCM C HErO
nononHuTensHol ommatel B pasmepe 50% (Ilarbaecar npoueHToB) OT Tapuda B CYTKH,
OTIIA4EHHOTO TIPH ToceneHuu. [Ipu oTCyTCTBIM CBOGOIHOTO HOMEpa PaBHO3HAYHON KATETrOpUH,
[loTpeGuTens MOKET ObITh EPECENEH B HOMEP Kateropuel HuKe 0€3 BHIIUIATEI €My PasHHMIIBL B
CTOWMOCTH HOMEPOB WJTM B HOMEp KaTeropuH Belllle 6e3 BO3BpaTa CTONMOCTH HOMEPA. [1pw 3TOM
HoMep Goliee BBICOKOW KaTeropHu NOJDKEH 6piTh orUtaueH B pasmepe 100% (CTO MpOLEHTOB)
Taprda B CYTKH.

4.12. Tlo mpuuy¥HaM TEXHOTEHHOrO Xapakicpa (TeXHMYECKUE HETONaAKy, aBpapud H T.1.),
BO3HEUKIIMM 110 BuHEe TocTrHUIE], [ToTpeGruTeNs MOKET OBITh IIEPECENEH B HOMEP paBHO3HAYHOH
KaTeropuu 6e3 B3UMaHWs JOMONHUTENLHOW OIIATEL. [Tpu oTCyTCTBHH CBOOOZHOTO HOMEpA
paBHO3HauHO# Kateropuu, [ToTpebuTENto, C ero Cormacus, MOXKET 6bITh PEAOCTABIEH HOMEP
KATeropuy HIKE C BBITLIATOH €My Pa3HHIbl B CTOMMOCTH HOMEPOB HIIH HOMEP KATETOPHH BLILIE
6e3 JonIaThl PA3HUIIE] B CTOMMOCTH HOMEPOB.

4.13. B cToumocTs HoMepa B ['OCTHHHIIE BKJIIOUCHEBI! 3aBTPAK B GucTpo I'OCTHHHUIIBL, JOCTYI K
" GecnipoBogHOMY MHTEpHETY, Kamepa XpaHCHHA.

4.14. Tlopsimok BO3BpaTa ICHEKHBIX CPEACTB!



TloTpeGuTenns BpaBe OTKA3ATHCS OT BCEX OKa3bIBAGMBIX ['OCTHHHLEH yCIyT B moboe BpeMs IPH
ycI10BMH or1aTl MCIONHATENMO (hakTHIeOKH TIOHECEHHBIX MM PAacX0/I0B, CBASAHHBIX C
nenonHenuemM obssatenset (1. 1) cr. 782 K PO, c1. 32 @3 «O 3amuTe npas noTpebuTenei»).
Bosepart JeHeKHbIX cpeacTB [TOTpeOUTENIO OCYIIECTRBNACTCA B CIEAYIOIMHX CITyHadx:

- nipH Kenanuu [1oTpeGuTeNns BEPHYTh ACHEAKHBIE CPENCTBA COTIACHO CT. 32 3axoHa
Poccuiickoii ®epeparmu ot 07.02.1992 r. Ne 2300-1 «O 3amute npas notpeCuTene»,

- IPH HEBO3MOKHOCTH MCTIONHEHHS YCII0BHH JIoroBOpa CO CTOPOHBI TOCTHHHMI[B! COTJIACHO
ot. 29 3akona Poccuiickoit ®eaepauun ot 07.02.1992 1. Ne 2300-1 «O 3amuTe mpas
noTpeOUTENCHY,;

- NpY BHBIX 0GCTOATEIBCTRAX, PEXYCMOTPEHHBIX I PajKIaHCKIM KOJGKCOM Poccuiickoit
@epepann, 3akonoM Poccmiickoit Gezepatmu ot 07.02.1992 r. Ne 2300-1 «O 3auyTe mpas
noTpebutenei.

Bo3Bpar JeHeKHBIX cpecTB [ToTpeOUTeNO He OCYLIECTBIACTCS B CIE/YIOMINX CIlyHasix:

- B CITyyae HEBO3MOKHOCTH MCTIONIHEHHUS YCIyTH, BOSHHUKIIEH TIO BUHE [NoTpebuTens
cornacHo cT. 781 I'paxaaHckoro kozexca Poccuniickoi Depepanii;

- TIPH MHBIX OOCTOATENBCTRAX, MIPEYCMOTPEHHBIX I'pask/1aHCKUM KOJIEKCOM Poccuiickoi
- Pemeparyy, 3akoHom Poccritckoit @enepauuu ot 07.02.1992 1. Ne 2300-1 «O 3amuTe npas
MOTpeOHTEIEHY,

Bo3BpaT OCYLIECTBISETCS TeM JKe CIocobOM, KOTOPBIM Obina oriadeHa OpoHB, B TEUCHHE
5 paGounx aHe#. CpoK 3auMCIICHHS ASHEMKHBIX CPSACTB Ha CHET [MotpebuTtens 3aBUCHT OT
KOHKPETHOro OaHka.

Jlns Bo3BpaTa TpebyeTcs sasBieHue oT [loTpeGutens ¢ yKazaHHEM €ro PEKBUSHTOR W OpUriHAT
KacCOBOIO YeKa.

V. TIPABA M OBSI3AHHOCTH IIOTPEBUTEJIEMR

5.1. TlorpeGutens obs3aH:
e CBOGBPEMEHHO OIIAYMBATH 33 YCIyrH ['OCTHHHIIBI

o GepeKHO OTHOCHTECA K MMYIIECTBY W 000PYAOBAHUIO T'OCTUHHULIEL,

e COOJNIOIATE YHCTOTY H YCTAHOBJIEHHBIN MMOPAJOK MPOKHBAHKA,

e BO3MECTUTH yuIepd B CiIyyae yTpaThl WM MOBPEKACHHA HMMYIICCTBA 'oCcTHHHUIEI B
COOTBETCTBHH C NCHCTBYIOIIMM 3aKOHOAATENBCTBOM. Pasmep yiepda orpejensieTcs
COTJIACHO TIPEHCKYPaHTY, yTBEpKAEHHOMY [IHpeKTOpoM ['OCTHHULEL;

e CTporo cobMmonaTh IpaBua NoXKapHOH Ge30MacHOCTH;

e [pH YXOAE M3 HOMEpAa 3aKPhTh BOJOMPOBOJHBIC KPAHbI, OKHA, BBIKIIOTHTR CBET,
TENEBH30P M [APYTHe SIEKTponpuOOopET;

e  3apEruCTPUPOBATH MOCETHTENICH, HAXOAIIMXCS Y HETO B HOMEPE MOCIe 23:00 4.

5.2. TlorpebuTemo 3anperaeTes: -

e OCTABIATH B HOMEpE MOCTOPOHHHMX W HE3apPErHCTPUPOBAHHBIX MOCeTUTENeH, a TaKKe
nepenasats uM DITMK;

e BBIHOCHTH W3 HOMEPa HAXOJAIIEECs B HEM UMYLLECTBO ['OCTHHUIE

e pacnHBaTh CIMPTHBIE HAMUTKK, & TaKkke yIoTpeONsaTh MPOAYKTHI TNHTaHHA B
OGIECTBEHHBIX TIOMEIIEHHX OTelst (B T066H, XOax 3TaKei);

® XpaHUTh TPOMO3JKHEC BEIIM (smpku, KopoGku pasmepoM Gomee 1x1 M), nerxo
BOCIIAMEHSIOIIHECs, B3PBIBYATHIE, TOKCHYHBIE MaTCPUAIbl, OPYKUE;

o [ONB30BATECH HIEKTPOHArPEBATE/ILHBIMHI MpUGopamMy, KpoMe YCTAHOBJICHHLIX B HOMEPS
TocTHHULEH;

e mepecTaBnATh MeOelb B HOMEPE;

e KypMTh Ha BCelt TeppuTOpHH ['OCTHHHUIIBL,

e HapylIaTh IIOKOH APYrUX rOCTEeH, CO3MaBas IyM.



5.3. TloTpeGuTens NPUHAMAET K CBEJCHHIO H HE BO3paKaeT NPOTHE (hakTa MCHONB30BAHUA B
' moMemmeHuAX [OCTHHUIBL (38 MCKJIIOYCHHEM HOMEPOB M OBLIECTBEHHLIX TYaleToB) CUCTEM
BHJICOHAOIIOIEHHA.

5.4. Tlpu noceneHuH ¢ IOMallHUMH JKUBOTHBIMH ITorpeburens MOANKMCHIBAET CornalieHue o
NPOXKMBAHUM ¢ JOMANIHWMH JKMBOTHBIMM M HECET 3a HHMX OTBETCTBEHHOCTE B ciTy4dae
MPUYHHEHHUS yIiepa NMyLIecTBY ['OCTHHHULIEL.

5.5. TlotpeGuTens BrpaBe B 0GOS BpeMs OTKa3aThCsA OT HCTIOJHCHKS I0rOBOPA NPH yCIOBHH
OMIaThl UCIIOMHUTENMO (JAKTHIECKH ITOHECEHHBIX UM PAaCcXOZIOB.

VL IIPABA U OBSI3AHHOCTH AJIMAHUCTPAITMH 'OCTUHMIIBI

6.1. YpoeeHs obcmyxusaHus B ['OCTHHMIE [ODKSH COOTBETCTBOBATH TpeboBaHHAM
NPHUCBOSHHOM €M KATETOpHH.
6.2. AAMHHHCTpALMA TIpU 0QOPMITEHHH NpokuBaHUs B ['OCTHHULE obs3ana UHGOPMHUPOBAThH
TTotpebuterieii 0 IperocTaBIAeMbIX OCHOBHBIX H AOMONHUTEIBHEIX YCIyTax, dbopme U mopsaaKe
HX OIUIATHL
6.3. Hudopmauus nns [lorpebuteneii A0/KHA B o6s3aTeNbHOM MOPSAAKE COAEPIKATE!
e Hactosmue Ilpasuna,
e CBHIETENLCTBO O INPUCBOSHHH [OCTMHMLE COOTBETCTBYIOIIEH KATCTOPHHM, €CIH
KaTeropus [pUCBaHBANach;
LECHY HOMEPOB;
TepeyueHb M LEHY JOMONHUTENIBHBIX YCIIYT, OKA3bIBACMBIX 33 OTICTBHYIO IUIATY;
cBeleHns o hopMe | NOpsAZIKe OTUIaThl YCIIyT;
TpeeNbHBII CPOK NPOKHBaHKA B [OCTHHHIIE, €CJIM OH yCTAHOBJICH HCTIONHUTEIEM;
NMepeyeHs KAaTeropuil JIHLl, WMEIIMX MPAaBO Ha TOMyYeHHME JIETOT, a TAKXKE NEPSHeHp
JIBTOT, MPEAOCTABIIAEMBIX NP OKa3aHWM YCIyT B COOTBETCTBHMH C 3aKOHAMHU H HHBIMH
HOPMaTHBHBIMH ¥ TIPABOBBIMU aKTaMH;
e TIOPAIOK MPOXMBAHKSA B ['OCTHHHIE]
o CBejieHHs O paboTe pa3MeleHHBIX B [OCTHHHIE NpenpHATUH OOBIIECTBEHHOTO NMATAHHA,
TOPrOBJIH, CBA3H, GEITOBOTO obcmyKUBaHUA U Ip.;
e cBereHus 00 OpraHe MO 3aIKMTE [IpaB MoTpebuTeneil pyu MECTHOH aTMUHNCTPALH, €CIIH
TaKoH Opral MMecTCA.
6.4. CmeHa IOCTENBHOrO OGelbig W CMEHa IOJIOTeHEeL MPOBOAMTCA COTrNacHoO MPHUCBOEHHOM
kateropus I'ocTuruubl. [To npocsGe IMorpebuTeneld MOKET OCYIIECTRIATECA JIOCPOYHas CMEHa
OCTENBbHOrO GeNba 1 MOTOTEHEL] ¢ IOTOHUTENBHON OIIaTOl B COOTBETCTBHH C ICHCTBYIOMNM
NpeHcKypaHTOM Ha IOTIONHHTENIBHEIE yCITyTH.
6.5. AnMumucTpanms L OCTHHHMIBEI  00si3aHa  TpPEJIOCTABHTE [Totpebutenam  Ge3
IOTIONMHUTENBHOM OIJIAThI CIEMYIONIMEe BUIBL YCIIYT:
e BBI30B CKOPOM ITOMOILH;
e TOJIL30BAHUE MEIMIMHCKOH aNTedKOon;
e JIOCTABKa B HOMEP KOPPECMNOHICHUHH IO €€ MOy CHHH;
e m00yaKa K ONpeJe/IeHHOMY BPEMEHH;
o IpPEeNOCTAaBNEHHE KUIIATKA, MIONOK, HHTOK, OJHOTO KOMIUIEKTa MOCYIRI H CTONOBBIX
npubOpoB;
e BLI30B TAKCH;
e mpenocTaBieHHe HHOPMALKMK O PACTIMCAHMHU TIOE3A0B 1 CAMOJIETOB.
6.6. AmMuUHHCTpalus [ OCTHHHIIEI KMEET NPABO BHICSIIATE IPakIaH U3 TOCTHHHULIEL B CAyYasX
Hapymenus — Hactosmux  [IpaBmi, HECBOEBPEMEHHOW  OMIaThl 33  NPOXKHBaHUE H
TpeNOCTaBIEHHBIX OMOMTHUTEBHBIX YCIYT.
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6.7. TocTMHMUA WMeeT NpaBo OTKasarh [loTpeOuTemo B [aibHEHIIEM B MNpOXHUBAaHWM B
[oCTHHHIE B Ciydac HApylICHHS HacTOAMX [IpaBA ¥ HECBOSBPEMEHHOW OTIATBI yCIyT
T"ocTUHHLBL.

6.8. Kuura OT3bIBOB M TNPELIOKEHHH HAXOAUTCH B CnyxGe mnpuema M pasMelleHHd H
BbIZAeTCA 110 epBomy Tpeboanuio [loTpeduTens.

6.9. TpeGopanmss W  kanolbl  PAacCMATPUBANOTCA agMuHKcTpaied  TOCTHHHLBL
| HesaMeIUTHTETLHO, HO He [03/IHee IECSTH JAHeH cO IS NoJayH Kanodsl.

VIL. OTBETCTBEHHOCTH IIOTPEBUTEJEMR
M TOCTUHULIBI 3A ITPEJOCTABJIEHHBIE YCJIYTH
7.1. B ciydae yTparkl HIIM [OBPEXKJICHHA HMYLIECTBA Foctununel  [lorpeburtenem
MPHUYMHEHHB yeps MOJNEKUT BOMEIICHUIO AGHHBIM JTHLOM B TOJHOM of’beMe COTrJIacHO
NeiiCTBYIOMEMY 3aKOHOaTeNbCTBY Poccuiickol Delepalu 1 JIOKAIbHBIM aKTaM TocTHHHLEL
(npukasbl JupekTopa ['OCTHHHIIBI), H, KPOME TOrO, IMoTpedutelib HECET OTBETCTBEHHOCTD U 32
WHBIE HapymieHus. UCKIoueRns COCTABIAIOT MOJb30BAHHE PACXOMHBIMU MATCPHANIAMH (MBLIO,
WIAMITYHb, GyMasKkHbIe TIOTOTEHIA, CAIETKH, TyaleTHAd Oymara).

7.2. Jlumo, mpoxuBaomee B [OCTMHMUE, OOHApYKMBUIEE yTpary, HENOCTady HIH
MOBpEKIEHHE CBOMX Bellel, 00s3aH0 O3 NMpOMELICHUA 3aiBUTh 06 stom HMcnonuurento (1o
Bble3/ia U3 [OCTHHHULIBI).

73. CornmacHo 1. 2 cr. 925 I'paxianckoro kojekca Poccuiickoit @enepaliu TocTunua
OTBeYaeT 3a YTPATy [EHEr, HHBIX BATIOTHBIX LIEHHOCTCH, IICHHBIX Gymar i Ipyrux JparoleHHBIX
Beweli MoTpeBuTENeH NPY YCJIOBHH, €CJM OHM ObLIN NIPHHATEL TocTHHHMLEH Ha XpaHeHHE OO0
Goumd ToMereHsl [1oTpeGuTenaMU B NPEJOCTaBICHHBIA eMy ['oCTHHUMUEH WH/THBH Ty aIbHBIA
ceiid) HE3aBUCHMO OT TOTO, HAXOJMTCS ITOT Celp B ero HOMEpe WM B HHOM MOMCINCHHH
Toctuaunbsl. [ocTHHUIEA 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTE COAEPHHUMOTO
*Takoro ceil(ha, €M JOKaXKET, YTO [0 YCIOBMAM XPaHCHHA NOCTYII koro-mibo k ceidy Oes
peoMa [ToTpeGuTens GbUT HEBOMOKEH MO0 CTAl BO3MOKHBIM BCICJCTBUC HETPeo10JMMOM
CHJIBL.

7.4. B ciydae oGHapy)KeHHs 3a0bITBIX BElEH aMHHHCTPALNA T'OCTHHULIE TPUHHMAET MEpPEI
K BO3BpATY MX BJajenblaM. Beliy XpausaTes COriacHO yTBEPKACHHOMY TTONOKEHHUIO O KOMHATE
3a0BITHIX ¥ HAWIEHHBIX BEIIEH.

7.5. Bpepn, npudMHEHHBIH KU3HU WITH 310POBEIO IToTpeGuTend B pesysibTaTe Npe/loCTaBICHUA
FOCTUHHUYHBIX YCIYr, HE OTBEYAKOIMX TPeOOBaHHAM H (ui) ycHIOBUSM JIOTOBOpA, MOAJIEHKHUT
BO3MenIeHN0 [OCTHHAEH B COOTBETCTBHH C 3aKOHONATENBCTBOM PoccHiickoH denepanyi.

VIIL 3AKJJIOUATEJBHBIE ITOJOXEHWA
8.1. Hacrosmme [IpaBuna BeTynaiOT B CHIYy C MOMCHTa YTBEPKICHHS AHPEKTOPOM
["OCTHHHIIEL.

8.2. B wuyacTH BOMPOCOB, HE YPErylMpOBaHHRIX MaHHBIMH IpaBunamy, HaIJICHKUT
PYKOBOACTBOBAThCS ACHCTBYHLIMM 3aKOHOAATENILCTBOM Poccuiickoli Denepaliy, JOKAIbHBIMH
axTaMy | 'OCTHHHIIEI W/HIIA JOTOBOPOM Ha OKa3zaHWe rOCTHHHYHBIX YCIIYT.

8.3. B ciyuae, Korja 3aKOHOM JOINYCKAaeTCs BCTYIUICHHE B Gpak 10 JOCTHXEHUS
BOCEMHA/ILATH JIeT, TPakIaHuH, He JOCTUIIINI BOCEMHAAATHIIETHEr0 BO3pacTa, npuodpeTaeT
neecocobHOCTE B MOMHOM 00BEME CO BpEMEHH BCTYIUICHNUA B Opak.



